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HOW DID MOBILE AND E COMMERCE GET HERE?

1. Moore's Law

2. Darwin’s Theory of Evolution




Market Capitalisation — Apple Vs Nokia

($bn)
250 -
iPhone
introduced
200 4
iPod Mini
introduced
150 - iPod
introduced
100 -
50 A
“‘w.
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2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
am» Apple am» Nokia

LAZARD Source: Bloomberg, 18 June 2010.



3 KEY MESSAGES

E-Commerce is disrupting
traditional retalil

It's all about mobile, especially
the smartphone

Know Thy customer — social
media, engagement marketing







MOBILE ORDERS AND VISITS
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OUR CUSTOMERS LOVE OUR APPS - USAGE STATISTICS

ﬁ . +50%

MONTHLY AVERAGE ORDER FREQUENCY
FREQUENCY

70
mins /

MONTHLY AVERAGE PRODUCT VIEWS
TIME SPENT IN APPS VS. DESKTOP




CUSTOMER BEHAVIOUR IS ALL ABOUT MOBILE

GAMES

VIDEO NEWS DATING TRAVEL
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DIGITAL CHANGED THE WORLD OF ADVERTISING

OLD WORLD - “MAD MEN"” ADVERTISING NEW WORLD - “MATH MEN"” ADVERTISING

MESSAGE AMPLIFIED AT SCALE TO POTENTIAL CUSTOMERS MESSAGE TARGETED AT SPECIFIC CUSTOMERS

WE FOCUS ON USING DIGITAL & HARNESSING ITS TRACKABILITY TO BE LASER FOCUSSED

ON WHEN, WHERE & TO WHOM WE SHOULD SPEND MARKETING MONEY







MOBILE PLATFORMS AS ADVERTISING PLATFORMS

MATURITY OF ADS OFFERING

OUR MOBILE EXPERTISE MEANS WE ARE WELL PLACED TO CAPITALISE ON THIS FUTURE




Leading Social Media Platforms by YoY User Growth

« Users, Engagement, and Growth Dynamics by Social Media Platform

Market Value ARPU Time Spent
Arlueliie il per User RN, (Avg. Rev [ User) | per Day (Min)

{%  Snap $152 $405.0m $1.6 25-30 min
\T;Qéi':t/ $328 $20.7bn $27.0 ~40 Min
) Whatsapp n.a. n.a. n.a. >20 min
@ Instagram n.a. n.a. n.a. 20 min
@ Pinterest $73 n.d. n.d. <18 min
w4 LINE $34 $1.3bn $5.8 n.d.
Facebook $213 $27.6bn $15.0 ~30 min
) twitter $37 $2.5bn $8.0 <18 min
Q@ wmowmo $66 $346.0m $4.8 n.d.
& vy $21 $1.1bn $9.0 n.d.

Source: Yahoo Finance, company announcements, GSV Asset Management.
LAZARD 1 Market Values as of 5 March 2017.

2 Reported by Fortune and Re/code.



SOCIAL MEDIA MATTERS TO 20-SOMETHINGS

THE SNAPCHAT APP REACHES 419% OF 18 TO 34-YEAR-OLDS IN THE U.S.,
WHILE THE TOP 15 TV NETWORKS IN THE COUNTRY
REACH JUST 6% OF PEOPLE IN THE SAME AGE BRACKET

SNAPCHAT'S 100 MILLION DAILY ACTIVE USERS

100M SPEND AN AVERAGE OF 25 TO 30 MINUTES PER DAY ON THE APP
ACTIVE USERS (DAILY) |

90% OF INSTAGRAM USERS ARE UNDER 35 AND
. 41% OF ALL INSTAGRAM USERS ARE BETWEEN 16 AND 2

THE AVERAGE INSTAGRAM USER SPENDS
21 MINUTES PER DAY ON THE APP

400M
ACTIVE USERS (MTHLY)



Mobile is Set to Overtake TV

» Percentage of Time Spent with Major Media per Day by US Adults
50% -
4% - 40%

40% 38%
35%
30%
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LAZARD Source: Snap S11 Filing, eMarketer.



ENGAGING CONTENT & EXPERIENCES

.jl
discover fashion online Other? n

PRODUCES o

19.3M

PIECES OF CONTENT EACH MONTH

>50% YOY
ON SOCIAL CHANNELS B ( ) J G
ON ASOS LIKES TOTAL SOCIAL
ON YOUTUBE FOLLOWERS!
ON SITE

ON ASSEENONME

@

AVERAGE BASKET AVERAGE ORDER ACTIVE

VISITS ORDERS VALUE FREQUENCY CUSTOMERS

Source: Facebook Analytics, Twitter Analytics, Sprinklr, ASOS own records
Note: ' ASOS brand accounts only. 2Other social media platforms include VK,
WeChat, Weibo, Spotify.



UNDERSTANDING THE ROLE CONTENT CAN PLAY IN OUR AUDIENCES’ LIVES
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Hands in the air for these
festival-ready bum bogs
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ASOSFR
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TruRsonr 260220 DAILY MIRROR

R GRAAFLAND
V‘lsh!l'r 5 Boauty Director
1T is one of music’s biggest
licMs always offers up
ome foud numbers - aud
lnlt 's Just the fashion.
Tayior Sedft, Paloma Faith
and Care Delevingne were
nmong the celebs last night
goinjtheud to head an the Brit
wvarde red carpet
Bat Rita Ora sole the show

Hare o et wa I
fune with fashia. and who hil

°2°° LOOK

Home Fashion Hair & Beauty The Fashion Drop Street Style Win

Taylor Swift Rocks Asos Twice In One
Day

View Gallery

Taylor Swiffs Awesome Fashion File

G C) wiwe 5 (< oo

Pt o Emaill 0

W want Tirpiors Asos couts, and heckly TweyTe bom under £100

[ETED Asos Coceon Coat, £95 (RN Asos Duster Coat, £30

R ¢ Karte Koss. being BFFs with Taykor Sw is up there on the
Hons with her fans, Taylor is aiso 8 champion of the Briish
sces from our favourite shopping stalwarts. And, just when we
1han her undying love for oniine boutique Miss Patna, Taylor
ible coats, both from Asos, And she rocked them both in the

5C studios yesterday sporting Asos’ textured cocoon coat,

iral different events in London, to which she wore an Asos
Jonald gown. Somecne has clearly been rakling the high street
uder. Mainly bacause X's also great 10 500 0ne of cur fave high
iide kuxe designer pieces (Taylor's dress for her BEC trip was

tionight's BRIT Awards, we can't walt 1 see what Taylor's
a hat-trick with another Asos spesh?

Tayior Swit Asos

op for
wore

fashion finder 0

Go back to school in a suede
pinafore dress from Asos

What we love so much about
the Little Mix ladies is that they
each have their own individual
style. There's no chance of two
of them turning up to work in the
same dress!

Perrie Edwards Is a bit of a
boho gal at heart, but this time
she mixed things up In a preppy
suede dress, which is from
Asos. We love the pinafore
straps. midi length and retro l l
suede texture of this Nineties-

inspired little number, which you
can get your hands on by
clicking the link (right) now. You
can also get her Claire's bell
hoop earrings below 100.

Perrie styled hers with a leather Buy now
bralet, lace up heels and some

circle sunnies, but why not add

a chic white shirt or even a black polo neck underneath
yours?

Asos suede midi skirt with
pinafore bodice

Show your softer side!

We all love a good pair of dungarees, but this is a more
sophisticated way to try the trend. So with that in mind
take a look at our edit below to get a piece of the pinafore
pie. Boohoo's £18 version is very tempting!

* PRICE S MAY NOT BE AS ADVERTISED

..NOW GET ONE LIKE IT

_to invest
in your
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Daily Wail

Morme | UK. | Wows | Sp0rts

Kendall Jenner showcases her effortless
model street style in chic jumpsuit and

trench coat... as

moment on a carousel during PFW
By SOPYEA MOR 970 FEMNTOUA BETI ang JOANNA CRANLEY FOR MALONLINE
I 1108 812 Cosor 31 UPOATED: 6. E5. 3Ot 28

noe

Taylor Swift Wears a $45 Bikini for a Beach Day F I I E l l\ (10 “

Look Of The Day: 3 October 2015 Wears Maternity Dress By ASOS

The coolest It

T RATIA
\71
(] DAEY@UK FASHION BEAUTY HOT TOPICS LIFESTYLE SHOWS SUBSCRIBE

.- N T e Col ey S e Kerching! The Thrifty Duchess Of Cambridge

success is ? o us as oo A
sexy. Juiny By Jessica Vince - 18 March 2015
Digital Editor

63
SHARES H ﬂ .

The Duchess of Cambridge may be

Keep scrolling 10 shop the look:

Taylor Swift

about to pop, but that hasn't
stopped her for making her second
auting of the week, looking as

delightful as ever

Kate, who is cight months
pregnant with her second child,

arrived at the Brook Hill Children’s

centre in London this morning
fallowing her outing for the St

Patrick’s Day parade yesterday

And ever the bargaintastic-shopper,

Acntrata | Fomal | Hoaltn | Sciunce | Maney | Vides | Trove | Cobamein

she has dressed her bump in a wrap
skater dress from ASOS's

2 J Gigi Hadid Wears .
3 d From ASOS
LS. CHCTCAMCRIT o o (‘3

(= 8

she enjoys a playful

fashionfinder 00 22
Be a vision in Kendall's
white jumpsuit by ASOS
Oxay guys. ths s

perhags
moment in o of Paris.
Fashion Week s tar

o -
T 30 1T

Seodl, Slav-Z, dream esquad messher — (3
Yor thera's ono thar

ASOS Dewn wice  $81
Ot Jumpnut n W

-
clad models, ghmery, Cuca hara so gue

POws Bt COUMTETEAREL 10
Tt tmodel Wis spetzad e

But then, in a moment of hope, among the Brongs of
masses sriped burzos-up whise

that have Gescended upon e
Tuserios, our Kendal Jenner wore this boauthul white
Jampsut #om ASOS (a brand we can actually %) and
o was worth Iving agen.

Sho aGded an ulra I touch by leyerng & camel cost
Over the ensembie and of course- & Shot of kixe wih hose
enviatie Stola McCattoey

Kendal's one piece features an open back culout and
Fayed hom widh g pants-- which we absokiely LOVE.

A I about 10 Get betier Decause you 100 Can buy 8 Ve
Style for & mere $81 by chcking rght.

/A youito i 100 Koen 0 bresking e Ti0 white after
1a0r iy rule’ 100 you're in luck because Kendalfs
JORUR W0 COmes In Black denim. (70D bekow)

Carn 10 have & Kook around befors making your deciion?
Thon browse our ecit below for simiar selectons.

THE OUTNET.

EVERYTHING RI
BUT THE TH

SHOP NOW

\TEST STORIES
\ |






LAZARD

At amazon, Leaders...

Insist on the Highest Standards
Are Right, A Lot
Are Vocally Self Critical
Think Big
Hire and Develop the Best

Develop and Earn Trust in Others

Have Backbone; Will Disagree and Commit

Deliver Results




